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24 February 2017
“Mechanism for Handling School Complaints” (Parent Consultation)

Enhancing school governance and providing quality education services are visions shared
by the Education Bureau and schools in Hong Kong. A governance culture of a high standard can
help reduce misunderstandings and complaints. In the 2012/13 to 2014/15 school years, the
Education Bureau implemented the “Pilot Project on Enhancement of Complaint Management in
Schools” (pilot project) to assist schools in the formulation of a fair, objective and transparent
system of complaint management and pilot-run the “Enhanced School Complaint Management
Arrangements” (enhanced arrangements). In view of the positive results of the pilot project, the
Education Bureau has announced that the enhanced arrangements will be fully implemented in all
public and Direct Subsidy Scheme schools with effect from 1 September 2017. Establishing a
good communication culture and formulating a comprehensive complaint management system are
crucial to the provision of quality school services and maintenance of high-standard school
governance.  The school is looking forward to maintaining close partnerships with various
stakeholders through enhanced communication and connection.  As such, the school is in the
process of finalizing the school-based mechanism and procedures of managing public complaints
to effectively handle complaints from the public and enhance credibility in school governance.

A simplified version of the “Mechanisms of Complaint Handling by the School” is attached
with this letter for parents’ reference. Parents can also review the complete version on the school
website. Parents are welcome to provide their opinions on the “Mechanism for Handling School
Complaints” (Consultation Draft). Please provide the opinions on the reply slip below to the form
teacher, or in writing and have them submitted before 1 March 2017 (a copy of all opinions
received will be provided to the Parent-Teacher Association).

For enquiries, please contact Ms To Wai Man, Vice Chairperson of Parent-
Teacher Association.

Ng Kit Yung

Principal

Reply slip (to be submitted to form teacher on 27/2)

February 2017

| am notified of the “Mechanism for Handling School Complaints” (Parent Consultation) and

have the following opinion in response to the consultation:

Class: Class number:

Student name:

Parent signature:

No.16-17/49
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